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Cratba 1. Cdepa npumeHeHun HactoAwero PegepanbHOro 3aKoHa

1. HactoAwum oenepanbHbIM 3aKOHOM PETyNMPYIOTCA MNPABOOTHOLWEHMUA, CBA3aHHble C
peanusaument rpaxaaHnHom Poccuiickoit ®egepaumm (panee TakkKe - TPaKAaHWH) 3aKpenJeHHoro 3a
HUM KoHcTuTyumeit Poccuiickoii Pegepaumm npasa Ha obpalleHue B roCy4apCTBEHHblE OpraHbl M
OopraHbl MEeCTHOrO CaMOYNpPaB/JEHUA, a TaKKe YyCTaHaBAMBAETCA MOPAAOK PacCMOTpeHuA obpalieHuit
rpa)kaaH rocygapcTBeHHbIMM OpraHammM, OpraHamm MEeCTHOro CamoynpaBAeHUA M AOMHOCTHbIMM
nMuamm.,

2. YcTaHOBAEHHbIM HacToAwmum deaepanbHbiM 3aKOHOM MOPALOK PaccMOTpeHus obpalueHui
rparkaaH pPacnpocTpaHsAeTcA Ha Bce Ob6palleHWa rpaxkgaH, 33 MCKAYeHMeM obpalleHuid, KoTopble
noa/exart pacCMOTPEHMIO B MOPAAKE, YCTaHOBEHHOM deaepanbHbIMU KOHCTUTYLMOHHbBIMUW 3aKOHAMM U
MHbIMK peaepanbHbIMU 3aKOHAMM.

3. YcTaHOBAEHHbIN HacToAwMm degepanbHbiM 3aKOHOM NOPAOOK PacCMOTpeHMA obpalueHuid
rpa)gaH pacnpocTpaHAeTCA Ha NpPaBOOTHOLWEHMA, CBA3aHHbIE C paccmMoTpeHMem obpalleHuit
MHOCTPaHHbIX rpaskaaH M Auu, 6e3 rpa)KAaHcTBa, 3a WCKAOYEHWEM CAyvyaeB, YCTAHOB/IEHHbIX
MeAyHapoaHbIM Aorosopom Poccuiickoin deaepaunn namn denepasbHbIM 3aKOHOM.

4. YcTaHOBAEHHbIN HacToAwmMm PenepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeEHMA obpalleHuit
rpakgaH rocyfapCTBEHHbIMW OpraHamu, OpraHaMM MECTHOTO CaMOYMPaBAEHUA U AOKHOCTHbIMM
JIMLLAMM PaCNpPOCTPaAHAETCS Ha NPaBOOTHOLWEHMUSA, CBA3AHHbIE C PACCMOTPEHMEM YKA3aHHbIMW OpraHamm,
OONKHOCTHBIMW INLAMKN 0DpaLLeHNI 06beANHEHWIA TPaXKAaAH, B TOM YMUCAE OPUANYECKUX UL, A TaKKe
Ha NpPaBOOTHOLLEHMA, CBA3AHHbIE C pacCMOTPeHMEM ObpalLeHnid rpaxkaaH, obbegUHEHUI TpaXkaaH, B
TOM YUC/E PUONYECKUX NINLL, OCYLLECTBAAIOLLMMM NYDANYHO 3HAUMMBbIE PYHKLNKN FOCYAapPCTBEHHbIMU U
MYHULMNANbHBIMWN YUPEKAEHUAMM, UHBIMM OPraHU3aLUAMMN N UX SONKHOCTHBIMU ANLAMM.

CraTba 2. MpaBo rpa)kaaH Ha obpalieHue

1. MpaxaaHe uMeloT nNpaBo o0b6pallaTbCA NMYHO, a TaKKe HanpaBAaTb WHAMBUAYA/bHblE U
KONNEKTUBHbIE 0bpalleHns, BKAOYan obpalleHna obbeaAnHEeHUN TpaXkaaH, B TOM YMC/ie IoPUANYECKUX
/1L, B TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOYMpPaB/AEHUA U UX OO/MKHOCTHbIM /INLAM, B
rocygapcTBeHHble M MYHULMMNAAbHbIE YUYPEXKAEHUS U UHbIE OpPraHM3aLUuu, Ha KOTOPble BO3/10XKEHO
ocywectBaeHne ny6MYHO 3HaYMMbIX PYHKLUIA, U UX SOMKHOCTHBIM IMLLAM.

2. TpaKpaHe peanusyloT NpaBo Ha obpaweHue cBobogHO M [ob6poBoabHO. OcyliecTsiaeHue
rparkaaHamu npaBa Ha obpalleHme He JOMKHO HapyLwaTb NpaBa v cBoboabl APYrUX AL



3. PaccmoTpeHue obpalleHnit rpaxkaaH ocywecTensetca 6ecnaatHo.

Cratba 3. [paBoBOe peryaMpoBaHue NPaBOOTHOLIEHWUN, CBA3AHHbIX C PACCMOTPEHUEM
obpaleHuit rpaxkaaH

1. MpaBOOTHOLWEHMSA, CBSI3aHHble C pPACCMOTPEHMEeM ObpalleHUn rpakhaH, peryaupyoTcs
KoHctuTtyumen Poccuiickon Pepepaumn, mexkayHapoaHbiMKU pgorosopamu Poccuiickoit Pegepaumu,
depepanbHbIMMU  KOHCTUTYLUMOHHbIMM 3aKOHamM, HacToAalwmm PeaepanbHbiM 3aKOHOM U UHbIMU
denepanbHbIMN 3aKOHAMMW.

2. 3aKOHbl M MHble HOPMaTUBHblE MpPaBOBble aKTbl CybbekToB Poccuiickoit Peaepaumm moryt
yCTaHaB/AMBaTb NOMOXEHWA, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
yCTaHaB/AMBaTb rapaHTUKW MpaBa rpaxgaH Ha obpalleHue, AONOAHAKOWME FrapaHTUK, YCTaHOBNAEHHbIE
HacTosawmnm PesepanbHbiM 3aKOHOM.

CratbAa 4. OCHOBHbIEe TEPMUHbDI, UCNOJIb3yemble B HacToAwem PegepasbHOM 3aKOHe

Ona uenelt HactoAwero PeaepanbHOro 3aKOHa UCNONbL3YHOTCA CeAyoLMe OCHOBHbIE TEPMUHbI:

1) obpalleHre rpaxaaHuHa (ganee - obpalleHune) - HanpasBAeHHbIe B FOCYAapCTBEHHbIA OpraH,
OpraH MeCTHOIO CaMOYTMPaBJEHUA WM AOMKHOCTHOMY /MLy B MUCbMEHHOW ¢dopme uan B dopme
3/IEKTPOHHOrO JOKYMEHTa MpeafioXKeHWe, 3asaBjeHuMe WAM Kanoba, a TakkKe ycTHoe obpalieHue
rparkaaHuWHa B rocyAapCTBEHHbIV OpraH, opraH MecTHOro CaMoynpaB/eHUs;

2) npepnoxeHue - PeKOMEHZauMsA TparKAaHWMHA MO COBEPLUIEHCTBOBAHWMIO 3aKOHOB M MHbIX
HOPMATUBHbIX MPABOBbIX AKTOB, AEATE/NIbHOCTU TOCYAAPCTBEHHbBIX OPraHOB M OPraHOB MECTHOro
CamMoynpaBAeHNA, PAa3BUTUIO OOLLECTBEHHbIX OTHOLUEHWM, YAYYLEHWUIO COLMANbHO-3KOHOMMUYECKON U
WHbIX chep AeATeNbHOCTM rocyaapcTaa 1 obLLecTsa;

3) 3asBNeHue - Npocbba rpakaaHMHa O COAEUCTBUN B peanm3almm ero KOHCTUTYLMOHHbIX NpaB U
cB06OA M/ KOHCTUTYLMOHHBIX NpaB 1 ceobog apyrnx auy, nimMbo cooblieHne 0 HapyLIEHNN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPAaBOBbIX AKTOB, HeAOCTaTKax B paboTe rocygapCTBEHHbIX OPraHoOB, OPraHoB
MECTHOro camoynpaBaeHUA WU AOMKHOCTHbIX KL, MMB0 KPUTUKA OeATEeNbHOCTU YKa3aHHbIX OpraHoB U
OONKHOCTHbIX UL

4) »anoba - I'IpOCb6a rpaxXgaHMHa 0 BOCCTaHOB/EHUN NN 3alLUTE €ro HapyLlweHHbIX Npas, (:BO6O,£I|
NN 3aKOHHbIX NHTEpPEeCOoB nmbo npas, CBO60,EI, NN 3aKOHHbIX MHTEPECOB APYTrUX 1ny,;

5) AONKHOCTHOE AULO - NMLO, MOCTOSIHHO, BPEMEHHO WM MO chneuvasbHOMY MONHOMOYMUIO
ocyuwecteasowee ¢yHKUMM npeacTaBuTens BAacTM NM60 BbINONHAKLLEE OPraHM3aLUOHHO-
pacrnopsguTesibHble, agMUHUCTPATUBHO-XO3SUCTBEHHbIE GYHKLUMM B rOCyAapCTBEHHOM OpraHe Wan
OopraHe MecTHOro camoyrnpas/ieHus.

Cratba 5. MpaBa rpa)kaaH1MHa Npy paccmoTpeHun obpalleHus

Mpn paccmoTpeHUMn obpaleHUAa rocyaapcTBeHHbIM OPraHOM, OpPraHoOM MEeCTHOTOo
CaMoynpaBAEHUA UAU AONKHOCTHLIM NMLOM FpaXKAaHMH MMEET MpaBo:

1) npeacTaBAATb AONONHUTE/IbHbIE IOKYMEHTbI U MaTepuanbl 1Mbo obpallatbea ¢ npocbboit 06 nx
ncTpeboBaHMMK, B TOM YMCAE B 3NEKTPOHHON popme;

2) 3HAKOMUTBCA C AOKYMEHTaMM U MaTepuanamu, KacaloLMMMCA PacCMOTpeHUA obpalleHns, eciu
3TO He 3aTparMsaeT npaBa, CBO6OAbI M 3aKOHHble MHTEpPEecbl APYrux AuL, U ecan B YKasaHHbIX
OOKYMEHTax M maTepuanax He codepraTcA CBeAeHWA, COCTaBAAloLME FOCYyAapCTBEHHYIO WUAW UHYIO
oxpaHsemyto deaepanbHbIM 3aKOHOM TaliHy;



3) nonyyaTb MWUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AEHHbIX B Ob6palleHMM BOMPOCOB, 3a
WCK/IlOYEHMEM CAydaeB, YKasaHHbIXx B ctatbe 11 Hactoswero ®PegepanbHOro 3akoHa, a B C/ay4ae,
npeaycMmoTpeHHom 4actbto 5.1 ctatbm 11 HacTtoAwero ®PepepanbHOro 3akOHA, Ha OCHOBAHWUMU
obpalieHma ¢ npocbbolii 0 ero npenocTaBAeHUM, YBEeAOMJIEHME O nepeagpecaunn NUCbMEHHOro
obpalleHnna B rocygapCcTBEHHbIA OpraH, opraH MecTHOro caMmoyrnpaB/ieHUA UAN AO/KHOCTHOMY ULy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaB/leHHbIX B 06palleHnn Bonpocos;

4) obpawaTbca C Kanoboil Ha NpuHATOoe NOo o06paleHUI0 peleHWe UAW Ha AeicTeue
(bespeicTBME) B CBA3M C paccMoTpeHMEM 0bpaLLeHNA B aAMUHUCTPATUBHOM U (MaK) cyaebHom nopagke
B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Peaepaunm;

5) 06paluatbea ¢ 3aABEHMEM O NPEKPaALLEHMM PAaCCMOTPEHMA 06paLLEHMS.
CraTtbA 6. NapaHTUM 6€30NacHOCTM rpaXKaaHUHA B CBA3M C ero obpalieHnem

1. 3anpewaeTca npecnefoBaHMe rparKAaHWHA B CBA3M C ero obpalleHMem B rocyaapCTBEHHbIN
opraH, opraH MecCTHOrO CaMOYMpPaBAeHUA WAW K AOKHOCTHOMY JIMLY C KPUTUKOW [eATe/IbHOCTU
YyKa3aHHbIX OPraHoOB WM AO/IKHOCTHOTO /INLUA B0 B LIENAX BOCCTAHOBEHUSA UM 3aLUMTbl CBOMX NPaB,
cB060OA, 1 3aKOHHbIX MHTEpecoB 60 npas, cBO60A U 3aKOHHbIX MHTEPECOB APYIUX JULL.

2. Mpu paccmoTpeHun obpalleHUa He [AOMycKaeTca pasrialleHue CBeAEHWI, COAepMKallUXCa B
obpalleHnn, a TaKKe CBeAeHUN, KacaloLMXCA YaCTHOWM KU3HWU rpakaaHuHa, 6e3 ero cornacus. He
ABNAETCA pa3ralleHnem CBeAeHW, coaepskalwuxca B obpalleHuu, HanpasieHue MUCbMEHHOro
0b6palleHnA B rocyaapcTBeHHbI opraH, opraH MecTHOro caMmoynpasaeHUA UAU AONKHOCTHOMY AuLy, B
KOMMETEHLIMIO KOTOPbIX BXOAMUT pelleHme NoCTaBAeHHbIX B 06palleHM BONpoCcos.

Cratba 7. Tpe60BaHUA K NUCbMeHHOMY 06paLleHuto

1. TpaxkaaHWH B CBOEM MUCbMEHHOM obpalleHMn B 06sA3aTelbHOM MOPSAKE YKasbiBaeT Jnbo
HaMMeHOBaHME T[OCYAAPCTBEHHOrO OpraHa WM OpraHa MEeCTHOro CaMoynpaB/eHWs, B KoTopble
HanpasnseT NUcbMeHHoe obpaweHne, An6o Gamunnio, MMA, OTYECTBO COOTBETCTBYIOLLErO
OONKHOCTHOTO NuUa, AMBO AO0NMHOCTbL COOTBETCTBYIOLLErO AMLA, a TaKXe CBOM GamuUAnIo, UMA,
0TYecTBO (NocneaHee - NPU HaIMUMKM), NOYTOBLIN aAapec, MO KOTOPOMY A0/KHbI BbITb HanpaBs/eHbl OTBET,
yBefom/eHMe O nepeagpecaumnn obpalleHns, usnaraet cyTb NPeasioKeHuUs, 3a8B1eHUA UK Kanobbl,
CTABUT IMYHYIO NOANUCL M AATY.

2. B cnyyae HeobxoAMMoOCTM B MNOATBEPXAEHME CBOMX [AOBOAOB rpaxAaHWMH npuaaraer K
NMCbMEHHOMY 06palLLeHUI0 AOKYMEHTbI U MaTepuabl IMB0 UX KONUN.

3. ObpalleHne, NOCTyNMBLIEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBieHUs uau
OO/MKHOCTHOMY /MLy B pOpMeE 3/NEeKTPOHHOTO AOKYMEHTA, MOAJEXWUT PacCMOTPEHUIO B MOPSAKe,
YCTaHOBNEHHOM HacToAwuM deaepanbHbIM 3aKOHOM. B obpalieHuMM rpaxgaHuH B o06A3aTeslbHOM
nopsfKke ykasbiBaeT cBov GamuanIo, UMA, OTYECTBO (nNociegHee - NPU HaAUYUK), agpec 3NEeKTPOHHOM
MoYThbl, MO KOTOPOMY AO0/XHbI 6bITb Hanpas/eHbl OTBET, yBeAOM/EHNe O nepeaapecaumm obpalleHus.
MpaxpaHWH BrpaBe MPUAOKWUTL K TaKoMy Ob6palleHMio Heobxogumble OOKYMEHTbl M maTepuasnbl B
3NEKTPOHHOM dopme.

CratbAa 8. HanpaBneHue 1 perucrpauuma NMCbMeHHOro obpaweHua

1. Mpa)kAaHWH HanpaBnseT NMCbMeHHoe obpalleHWe HenocpeaCcTBEHHO B TOT rOCYAAPCTBEHHbIN
opraH, opraH MeCTHOro CaMOYMpPaB/eHUSA UM TOMY LOJIKHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX
BXOAWT peLLeHne NocTaB/ieHHbIX B 06paLleHnn BONpoCos.

2. MucbmeHHoe obpalleHne noanexKUT obsA3aTeNbHOM PerncTpaumm B TeYeHMe Tpex AHel C
MOMEHTa MNOCTYN/AeHMA B TrOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro CcamoynpaBieHUs WK
OONKHOCTHOMY NnLLy.



3. MucbmeHHoe obpalleHne, coaepikallee BOMPOCbI, pPeweHne KOTOPbIX He BXOAWUT B
KOMMETEHUMIO AaHHbIX FOCYAapCTBEHHOrO OpraHa, OpraHa MeCTHOrO0 CamoynpaBiAeHMA WK
[O/IKHOCTHOTO /1MLA, HAMpPaBAseTCA B TEYEHUE CEMU [HEN CO AHS PerncTpaLmy B COOTBETCTBYHOLLUIA
OpraH MW COOTBETCTBYIOLWEMY AO/KHOCTHOMY /MUY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHue
MOCTaB/IeHHbIX B 0OPALLEHNM BOMNPOCOB, C YBEAOMIEHWEM IParKaaHWHa, Hanpasueluero obpallieHue, o
nepeagpecaunn obpalleHus, 3a UCKAOYEHMEM C/yyasi, YKasaHHOro B YacTu 4 ctatbu 11 HacTosLero
depepanbHOro 3akoHa.

3.1. NucbmeHHoe obpalleHne, cofepauee MHbopmauuio o0 daKkTax BO3IMOMKHbIX HapyLIEHWi
3aKoHoaaTenbcTBa Poccuiickoin Peaepaunm B chepe murpaumm, HanpaBaseTca B TeYEHMEe NATU AHel co
OHA perncTpaunmn B TepputopuabHbii opraH ¢peaepasibHOro opraHa UCMNONHUTENIbHOW BAacTh B cepe
BHYTPEHHUX AN M BbICLIEMY AOMMKHOCTHOMY NuLy cybbekTa Poccuitckoit depepaunn (pykoBoautento
BbICLLErO WCMONHUTENbHOIrO OpraHa rocy4apcTBeHHOW BAacTM cybbekta Poccuitickoit depepaumn) c
yBeOOM/NIEHUEM Tpa*kAaHWHa, HanpasuBwero obpalleHuMe, O nepeagpecaunmn ero obpalieHus, 3a
WCKNOYEHMEM C/lyYan, YKa3aHHOro B Yactu 4 ctatbm 11 HacToswero dPenepanbHOro 3akoHa.

4. B cnyyae, ecnm pelleHne NoCTaB/IEHHbIX B MMCbMEHHOM 06pallleHMn BOMPOCOB OTHOCUTCS K
KOMMETEHUMN HECKONIbKMX TOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMoynpasieHUs Wan
OOJ/IKHOCTHbBIX /UL, KOMMA 0OpalleHUs B TeYeHMe CEMM AHEN CO AHA PerncTpauumn HanpasnaseTca B
COOTBETCTBYIOWME TOCYAAPCTBEHHbIE OPraHbl, OpraHbl MECTHOFO CaMOyMnpaBAEHUA WK
COOTBETCTBYOLLMM AOMKHOCTHBIM ANLAM.

5. TocypapcTBeHHbIM opraH, opraH MeCTHOTro CamoynpaB/ieHUsa WAM LOMKHOCTHOE /IMUOo NpuU
HanpaB/ieHNUN NUCbMEHHOTo 0b6palleHMs Ha PaCcCMOTPEHUE B APYrol rocyaapcTBEHHbIM OopraH, opraH
MECTHOFO CamMoynpaBAeHUA WAW MHOMY [O/KHOCTHOMY AMUY MOXET B Caydae HeobxoamMmocTu
3anpallnBaTh B yKasaHHbIX OpraHax uam y AOMKHOCTHOMO NLA AOKYMEHTbI U MaTepuasbl O pesynbraTtax
PacCMOTPEHMA MUCbMEHHOTO 0bpalLeHus.

6. 3anpellaeTca HanpaBaATb Kanoby Ha PacCMOTPEHWE B TOCYAAPCTBEHHbIA OpraH, opraH
MECTHOr0 CaMOyMnpaBJeHUs AN SO/IKHOCTHOMY INLY, peleHne unu genctene (besaencrame) KOTopbIxX
obxanyetca.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aNpeTom, NPesyCMOTPEHHbIM YacTblo 6 HACTOAWEN CTaTbM,
HEBO3MOXKHO HanpaB/eHue Kanobbl Ha PaCcCMOTPEHME B TOCYAapPCTBEHHbIM OpraH, opraH MeCTHOro
CaMOyNpaBAEHUA UAM AOKHOCTHOMY /INLLY, B KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne NoCcTaBieHHbIX
B obpalleHnn Bonpocos, *anoba BO3BPALLAETCA rpaXAaHMHY C pasbsAcHEHMEM ero npasa obxasosaTtb
COOTBETCTBYIOLIMNE pelleHne an aenctene (6esaeiicTene) B yCTaHOBAEHHOM NOPAAKE B CyA,

CratbAa 9. 06a3aTeNbHOCTb NPUHATUA 06PaLLEHUA K PaCCMOTPEHUIO

1. ObpaleHmre, NOCTyNMBLLUEE B rOCYAAPCTBEHHbIW OpraH, opraH MeCTHOro CamMoynpaBieHUA UK
AOMKHOCTHOMY MUY B COOTBETCTBUM C UX KOMMETEHLMEN, MOANEKUT 0683aTENbHOMY PacCMOTPEHUIO.

2. B cnydae HeobxoAMMOCTM paccmaTpuBalowme obpalieHne rocyaapcTBeHHbI opraH, opraH
MECTHOr0 CaMoynpaBAeHUA UAN AOMKHOCTHOE IULO MOXET obecneyntb ero paccMoTPEHME C Bble340M
Ha MecTo.

CraTtba 10. PaccmoTpeHue obpalueHus

1. rOCY,D,apCTBEHHbIVI OpraH, opraH mecTtHOro camoynpasneHma nan gonXHOCTHOE NNL0:

1) obecneuunBaet O6'b€KTMBHO€, BCeCTOpoHHEE N CBOEBPEMEHHOE PAaCCMOTpPEHNE O6paLLI,EHMFI, B
CQly4vae HeO6XO,CI,MMOCTM - Cyd4aCTuem rpaxXgaHmHa, HanpasueLlEero o6paLu,eHv1e,'

2) 3anpawmBaeT, B TOM YWCAe B 3/EKTPOHHON ¢opme, Heobxogumble ANA PACCMOTPEHMSA
obpalleHna AOKYMEHTbl M maTepumasnbl B APYrMX FOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro



CamoynpasBAeHNA U Y UHbIX AONMHOCTHbIX /1L, 338 UCK/OYEHNEM CYA0B, OPraHoOB [l03HaHWUA U OpraHoB
npeaBapuTe/ibHOro CNeACTBUS;

3) npuHUMaeT mepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHME WY 3aWMTY HApyLWeEHHbIX Npas, cBobos,
N 3aKOHHbIX MHTEPECOB rPaXKAaHUHa;

4) paeT NUCbMEHHbIA OTBET MO CYyLECTBY MOCTaBAeHHbIX B o6palleHMM BOMPOCOB, 3a
NCKAOYEHMEM C/ly4aeB, yKa3aHHbIX B cTaTbe 11 HacToAwero ®egepanbHOro 3aKoHa;

5) yBe#OMAsAET rpakAaHWHA O HanpaBAeHUM ero obpalleHUss Ha PacCMOTPeHWe B Apyrow
roCcyfapCTBEHHbIA OpraH, OpraH MEeCTHOro CaMOYMNpPaBJAEHUS WM MHOMY JO/IKHOCTHOMY Auuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocyAapcTBeHHbI OpraH, opraH MECTHOrO CamoynpaBAeHWA WKW OO0NXMHOCTHOE AULOo Mo
Hanpas/eHHOMY B YCTaHOB/JIEHHOM MOPAAKE 3anpocy rocyAapCTBEHHOro opraHa, opraHa MecCTHOro
camoynpasneHna Uan AONMHOCTHOIO NuLa, paccmaTpusalolmx obpauieHue, ob6asaHbl B TeyeHue 15
AHel npeaocTaBaATb AOKYMEHTbI M maTepuasnbl, Heobxogmmble A1A pPaccMoTpeHus obpalleHus, 3a
WCKNIOYEHMEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAep)KaTcA CBeAeHWs, cocCTaBasowme
rocygapcTBeHHYI0 UAM MHYIO oxpaHsaemyto deaepasbHbiM 3aKOHOM TaliHy, U A1A KOTOPbIX YCTaHOBMEH
0Cobblli NOPAAOK NPeaoCcTaBieHus.

3. OTBeT Ha o6pau.|,eHv1e noanncbiBaeTcA pykoBogutTenem rocyaapCrBeHHOro opraHa uamM opraHa
MeCTHOro camoynpasneHuna, 4ONNKHOCTHbIM TNLLOM nmbo YNONHOMOYEHHbIM Ha TO TULLOM.

4. OTtBeT Ha obpaweHue Hanpasasetca B opme 3/EKTPOHHOTO AOKYMEHTA Mo agpecy
3/IEKTPOHHOM MOYTbl, yKa3zaHHOMY B 0OpalieHWW, MOCTYMMBLUEM B FOCYLAPCTBEHHbIM OpraH, oprad
MECTHOTO CamoynpaBAEHUA WAU OONKHOCTHOMY Auuy B GOpme 3/1EKTPOHHOro AOKYMeHTa, U B
nUCbMeHHOW ¢opme MO MNOYTOBOMY ajgpecy, YKaszaHHOMY B ob6palieHMM, MNOCTYyNUBILEM B
rocyfapCTBEHHbIN OpraH, opraH MeCTHOrO CaMOYNpPaBAeHUA UAW LOMKHOCTHOMY ANLY B NMUCbMEHHOW
¢dopme. Kpome TOro, Ha NOCTYNMBLUEE B FOCYAAPCTBEHHbIN OpPraH, opraH MeCTHOro CaMoynpaBAeHUA UK
OO/MIKHOCTHOMY /MLy OOpallleHue, coAepKallee npensoXKeHue, 3asBieHue uan Kanoby, KoTopble
3aTparnBaloT MHTEpPEecbl HeonpeaesieHHOro Kpyra /L, B YacTHOCTM Ha obpalieHue, B KOTOPOM
ob6xanyetca cynebHoe pelueHune, BbIHECEHHOE B OTHOLLEHWWN HEONPeAENIEHHOTO Kpyra /iuL, OTBET, B TOM
yncne c pasbACHEHMEeM nopafKa ob6xkanoBaHWA cyaebHOro pelleHusA, MOXKeT ObiTb pasmelleH ¢
cobnopeHnem TpeboBaHUM YacTn 2 cTaTbh 6 Hactoswero PenepanbHOro 3aKoHa Ha oduLMaNbHOM
CaliTe [AaHHbIX rOCYyAapCTBEHHOIO OpraHa WM opraHa MecTHOro camoynpasiaeHus B MHGOPMaLMOHHO-
TeNIeKOMMYHMKaUNOHHOM ceTh "UHTepHeT".

CraTtbAa 11. MopagoK paccMOTpeHUA OTAeNbHbIX 06paLeHui

1. B cnyyae, ecnm B nMCbMeHHOM 06paLleHun He yKasaHbl GaMUanA rpaXkaaHMHa, HanpasuMBLUErO
obpalleHne, UM NOYTOBbIN afpec, MO KOTOPOMY AO/KeH ObiTb HaNpaBaeH OTBET, OTBET HA obpalleHne
He paetca. Ecav B yKasaHHOM 0bpallleHUM coaepKaTcs CBeAEHMA O NOArOTaBAIMBAEMOM, COBEPLUIAEMOM
WAU COBEPLIEHHOM MPOTUBOMNPABHOM JAEAHUMU, a TaKXKe O J/unue, ero MNoAroTaB/MBaAlOWEM,
COBEPLUAOLEM MU COBEPLUMBLUEM, ODpaLLLEHME NOANEKUT HaNpPaBAEHWUIO B rOCYAAPCTBEHHbIM OpraH B
COOTBETCTBUM C €10 KOMNETEHLMEN.

2. ObpalleHne, B KOTOpOM 0bXanyetca cyaebHoe pelleHue, B TeYeHue ceMu AHen co AHA
perucTpaummn BO3BPALLAETCA rPaXKgaHWHY, HanpasuBliemMy obpalieHue, C pasbACHeHMeM nopaaKa
06anoBaHMA AaHHOro cyaebHoro pelueHus.

3. TocypapcCTBEHHbIM OpraH, OopraH MeCTHOro CamoynpaB/ieHUsa WAM LOMKHOCTHOE /IMUOo NpuU
NOAYYEHUU MUCbMEHHOTO O6pPALLEHUA, B KOTOPOM COAEPMKATCA HeleH3ypHble Mbo ockopbuTenbHble
BbIPAXKEHMSA, YrPO3bl }KMU3HK, 340P0BLIO M MMYLLECTBY AO/KHOCTHOTO ANLA, a TaKKe YNeHOB ero CembM,
BNpasBe OCTaBUTb ObpalleHne 6e3 oTBeTa MO CYLECTBY MOCTaB/EHHbIX B HEM BOMPOCOB M COOBWUTL
rpaxkAaHviHy, HanpasuBLIemy obpaLleHne, 0 HegoNyCTUMOCTM 310ynoTpebieHUs NPaBoM.



4., B cny4yae, ecAM TEKCT MWCbMEHHOro obpalieHus He noAJaeTca NPOYTEHMIO, OTBET Ha
obpalleHne He AaeTca 1 OHO He MOANEXUT HanpasAeHUIo Ha PacCMOTPEHME B roCyAapCTBEHHbIN OpraH,
opraH MecTHOro CaMmoynpaBAeHMA UAN A0/IKHOCTHOMY /IULLY B COOTBETCTBUM C MX KOMMETEHLMEN, O YeM
B TeYeHWe CemMW AHEeW CO OHA perucTpaumu obpalleHua coobuiaeTcs rparKaaHuHy, HanpasuBLUEMY
obpalyeHue, ecnm ero Gammana 1 NOYTOBbLIM agpec NoAAAITCA NPOYTEHMIO.

4.1. B cnyyae, ecnuM TeKCT MUCbMeHHOro ob6palieHus He Mo3BONSET onpeaenntb CyTb
NPeanoMKeHUs, 3aABNeHUs WUAM XKanobbl, OTBeT Ha obpalleHMe He AaeTcd M OHO He MNOANEKUT
HanpaB/eHUIO Ha PacCMOTPEHWE B rocy[apCTBEHHbIA OpraH, opraH MeCTHOro camoynpasiaeHua Uan
OO/MKHOCTHOMY J/INLY B COOTBETCTBMU C MX KOMMETEeHUMEen, O YemM B TeYeHWe CeMU AHen Co AHA
perncrpaumnm obpalieHua cooblaeTca rpaxkgaHuHy, Hanpasuswemy obpalleHue.

5. B cnyyae, ecnv B NTUCbMEHHOM 06palleHUN rpaxgaHnHa COAEPIKUTCA BOMPOC, Ha KOTOPbIA emy
HEOAHOKPATHO [aBa/IuCb MWUCbMEHHblEe OTBETbl MO CYWECTBY B CBA3W C paHee HanpasiseMbiMU
obpalieHnaAMM, M Npu 3TOM B OOpPaLLEHUM He NPUBOAATCA HOBble L0OBOAbI WM O6CTOATENLCTBA,
PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa Wau opraHa MecTHOro CaMoynpaBAeHUs, AO/MKHOCTHOE NNLLO
NM6o YNOAHOMOYEHHOE HA TO MU0 BMNpaBe MPUHATb peweHve O 6e30CHOBATE/NIbHOCTU O4YepeaHOoro
obpalleHna M NpeKpaweHUn nNepenncku C rparKaaHMHOM Mo AaHHOMY BOMPOCY NPW YCAOBMM, YTO
yKasaHHoe obpalieHMe W paHee Hanpasisemble 06palleHUs HanpaBAAAUCb B OOUMH U TOT Xe
rocyfapCTBEHHbIA OpraH, opraH MeCTHOrO CamoynpaB/ieHUs UAN OLHOMY U TOMY e LO/IKHOCTHOMY
nnuy. O AaHHOM pelleHMn YBeAOMASAETCA rPaKAaHWH, HanpasMBLLIMI obpalleHue.

5.1. B cnyyae noctynnieHua B rocyAapCTBEHHbIM opraH, opraH MeCTHOro CamMoynpaB/ieHUa UK
OOJI}KHOCTHOMY /IMLY MUCbMEHHOTO 06palleHns, coaep Kalllero Bonpoc, OTBET Ha KOTOPbI pasmeLleH B
COOTBETCTBUU C YacTblo 4 cTaTbu 10 HacToAwero desepanbHOro 3aKkoHa Ha 0GMLUMANbHOM CailTe AaHHbIX
rocyaapcTBeHHOro opraHa WAWM oOpraHa MeCTHOro camoynpassieHus B MHPOPMaLUOHHO-
TEe/IEKOMMYHUMKaLUMOHHOM ceTn "UHTepHeT", rpaskaaHuHy, HanpasmBleMy obpalleHue, B Te4EHUE CEMU
OHeN co gHA perncrtpauum obpaleHus coobliaeTcs 3/eKTPOHHbIM agpec oduuManbHOro canta B
MHDOPMALNOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", Ha KOTOPOM pasmelleH OTBET Ha BONpoc,
nocTaB/ieHHbIV B 0bpalleHnn, npu sTom obpalleHne, cogepiKallee 0bXKanoBaHue cyaebHoro pelleHus,
He BO3BpallaeTca.

6. B cnyyae, ecam OTBET MO CYLWECTBY NOCTaB/IEHHOrO B 06paLleHMM BONpoca He MOoXKeT 6biTb AaH
6e3 pasraleHma CBeAeHN, COCTaBAAILLMX rOCYAapCTBEHHYIO UM MHYIO OxpaHaemyto deaepasibHbIM
3aKOHOM TaliHy, rpask4aHuHy, HanpasMBLlemy obpalleHne, coobaeTcs 0 HEBO3MOXKHOCTM AaTb OTBET
MO CyLLEeCTBY MOCTaBJAEHHOroO B HEM BOMPOCA B CBA3W C HEAOMNYCTUMOCTbIO PasrfalleHusa yKasaHHbIX
cBeAeHUN.

7. B cnyyae, ecnm NpuYMHbI, NO KOTOPbIM OTBET MO CYyLW,ECTBY MOCTaBNEHHbIX B 06palieHuu
BOMNPOCOB He MOT ObITb AaH, B NOCAeAyoWem Bbln YCTPaHEHbI, rpaXKAaHWH BNpaBe BHOBb HAMPaBuUTb
obpalleHMe B COOTBETCTBYIOWMI TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOrO CamMoynpas/ieHUA WK
COOTBETCTBYIOLLEMY LOIKHOCTHOMY SINLLY.

CratbAa 12. CpoKM paccmMoTpeHUsa NUCbMeHHOro obpalueHusn

1. MucbmeHHoe obpalieHMe, MNOCTYNUBLUEE B rOCY4apPCTBEHHbLIA OpraH, opraH MecTHOro
CaMOyMpaB/eHUsA UAM OOMKHOCTHOMY /INLY B COOTBETCTBUM C MX KOMMETEHUMEN, paccMmaTpUBaeTcs B
TeueHune 30 AHEN CO AHA pernucrpaumm NnMcbMeHHOro obpalleHunsn, 3a UCKIOYEHUEM Cy4Yas, YKa3aHHOTo
B yactu 1.1 HacTosLLEeN cTaTbu.

1.1. NMuncbmeHHoe ob6paueHne, NOCTyNUBLUEE BbICWIEMY AOJ/IPKHOCTHOMY /MUy CybObeKTa
Poccuiickoii ®enepaumn (PyKOBOAMTENIO BbICLIETO UCMOHUTE/IBHOTO OpPraHa rocy4apCTBEHHOW BNACTy
cybbeKkta Poccuiickoit depepaunn) n cogeprkawee MHGopmaumio o GpakTax BO3MOMKHbIX HapyLIEHWUi
3aKoHopaTennbcTBa Poccuinickon Pepepaumm B chepe murpaumm, paccmatpusaeTca B TedyeHue 20 gHel co
OHA perncTpaumm nucbMeHHOro obpatleHums.



2. B MCKAIOUYUTENbHbIX CYYanX, a TaKKe B C/lyyae HanpasBiaeHMA 3anpoca, NpeaycMOTPEHHOro
yacTbto 2 ctatbi 10 HacTosiwero PeaepanbHOro 3aKoHa, PYKOBOAWUTENb FOCYAAPCTBEHHOMO opraHa uan
opraHa MecTHOro camMoynpas/eHUs, A0/KHOCTHOE AMUO AMBO YNoAHOMOYEHHOE Ha TO AL Brpase
NPOA/IUTL CPOK PAcCMOTPeHUs obpalieHus He 6onee yem Ha 30 AHel, yBeAOMMB O NPOAJIEHUMU CPOKa
€ro pacCMOTPeHUA rpaxkaaHnHa, HanpaBMBLEero obpalleHme.

Cratba 13. J/InuHbIN Npuem rpakaaH

1. /InuHbIN NpMem rpaskaaH B roCyAapCTBEHHbIX OpraHax, opraHax MeCcTHOro CamoynpaB/ieHus
NPOBOAMUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHbBIMM HA TO AMLaMn. MHopmaLms o mecTe npuema, a
TaKe 00 YyCTaHOBAEHHbIX A1 NpUMemMa AHAX M Yacax fOBOAMTCA A0 CBEAEHUA rpaxaaH.

2. I'IpM JIMYHOM NMpuneme rpaXaaHnH npeabvABnAeT JOKYMEHT, yﬂ,OCTOBEpFII-OLLI,Mﬁ €ro M4YHOCTb.

3. CopeprkaHue YCTHOro obpalleHMs 3aHOCUTCA B KapTOYKY JIMYHOTO Mpuema rpargaHuHa. B
CNyyae, ecvt U30XKEHHbIe B YCTHOM 06palleHMM $aKTbl U 06CTOATENLCTBA ABAAIOTCA OYEBUAHLIMU U He
TpebyloT AONONHUTENbHOM NPOBEPKM, OTBET Ha 0bpalleHne C cornacua rpaxKaaHMHa MoXKeT bbiTb AaH
YCTHO B XOA€e /INYHOro MpMema, O Yem AeNaeTcA 3anMcCb B KapTOuyKe JIMYHOrO Mpuema rpaxgaHuHa. B
OCTa/IbHbIX CAy4asX AAETCA MMCbMEHHbI OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06palleHn BONPOCOB..

4. MucbmeHHoe obpallleHne, MPUHATOE B XOAe JINYHOTMO NpuMema, MOANENKUT perucTpaumm u
PaccCMOTPEHMIO B MOPAAKE, YCTaHOBAEHHOM HacTosWwmMm OeaepanbHbiM 3aKOHOM.

5. B cnyyae, eciv B 0OpalleHUM coaepKaTca BOMPOCbl, PELIeHMEe KOTOPbIX He BXOAUT B
KOMMETEeHLUMIO JaHHbIX FOCYAapCTBEHHOrO OpraHa, OpraHa MEeCTHOro CamoynpaBieHUA WK
OO/MKHOCTHOMO /MLA, TPaXKAAHMHY JAaeTcs pasbsCHEHWE, Ky4a M B KAaKOM Mopsfake emy cienyet
obpatuTbes.

6. B xoae nun4yHoro npuema rpaxXgaHnHy MOXKeET 6bITb OTKa3aHoO B ,D,aﬂbHEVILUEM paccmoTpeHnmn
O6paLIJ,eHMﬂ, eCc/in eMy paHee 6bin AaH OTBET NO Cyulw,ecTsy NOCTaB/N1IEHHbIX B O6an.I,eHMM BOMpPOCOB.

7. OTaenbHble KaTeropuu rpaxkaaH B Caydanx, npeayCMOTPEHHbIX 3aKoHoAaTeIbcTBom Poccuiickoi
depepaunn, Noab3YyOTCA NPABOM Ha IMYHbINA NPUEM B NepBOOYEpesHOM NopPAAKeE.

CraTtbAa 14. KoHTponb 3a cobatogeHnem nopsagKa paccmoTpeHun obpaileHnii

focyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CamoynpaBAeHUA W [OMKHOCTHble nuua
OCYLLECTBNAIOT B NpeAenax CBoei KOMMNETEHUUW KOHTPOAb 3a cobilogeHnem MopsagKa paccMoTpeHus
obpaleHunii, aHaNM3NPYIOT COAEpraHMe nocTynatowmx obpalweHWUin, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWNIO MPUYMH HaPYLIEHUA Npas, CBO6O M 3aKOHHbIX MHTEPECOB
rparkaaH.

CratbAa 15. OTBeTCTBEHHOCTb 3a HapyuweHue HacToAauwero ¢ep,epaanoro 3aKOHa

Jlua, BMHOBHblE B HapylweHWW HacToAwero denepanbHOro 3aKoHa, HECyT OTBETCTBEHHOCTD,
npeaycMOTPeHHYIo 3aKoHoAaTeIbcTBom Poccuitickoit degepaumm.

CratbAa 16. BoamelieHUe NPUUMHEHHDbIX Y6bITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB Npu
paccmoTpeHum obpalueHunii

1. I’pam,anMH MMEET NpaBO Ha BO3MelleHUe y6bITKOB M KOMMNeHCAUMNK MoOpanbHOro Bpeda,
NMPUYNHEHHbLIX HE3AKOHHbIM ,D,eVICTBMEM (6e3AeVICTBMEM) rocygapCTtBeHHOro opraHa, opraHa MecTtHoOro
camoynpasneHna nam AONXKHOCTHOIO nua Npu paCCMOTPEHNN o6paLu,eva, no pelweHnto cyaa.

2. B cnyuyae, ecam rparkgaHuH yKasan B ob6palleHMM 3aBeAOMO /IOXHble CBeAeHWA, Pacxodbl,
MOHECeHHble B CBA3M C paccMoTpeHrem o6palleHUs rocyaapCTBeHHbIM OpPraHOM, OpraHOM MECTHOro



CaMOyNpaBAEHUA WAW AOMMKHOCTHbIM /INULOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpa)KgaHuWHa Mo
pelueHuIo cyAaa.

Cratba 17. Npu3HaHMe He AEACTBYIOLMMM Ha TeppuTopumn Poccuiickon Pepepaumum otaenbHbIX
HOPMATUBHbIX NPaBoBbIX aKToB Coto3a CCP

Mpu3HaTb He AEeNCTBYIOWMMM Ha TeppuTopun Poccmninckon dPeaepaumu:

1) YKkas MNpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsake
pPacCMOTPEeHUs NpeanoKeHUn, 3aaBNeHnin U Kanob rpaxaan" (Bemomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yTBep:kaeHuu Ykasa [Mpesuanyma
BepxoBHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeaoXKeHUn, 3aaBAeHUA U Kanob rpaxaaH"
(BemomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 MNpesngmyma BepxosHoro Coeeta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUI N gononHeHnn B YKkas Mpesnanyma BepxosHoro Coseta CCCP "O nopsagKe paccmoTpeHus
npeasoXKeHu, 3aaBieHUn U XKanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wuioHA 1980 roga N 2365-X "O6 yTBepxaeHuu Ykasos [lpesuanyma
BepxoBHoro Coseta CCCP 0 BHECEHUM M3MEHEHWUI N AOMNOSHEHUI B HEKOTOPbIE 3aKOHOAATE/IbHbIE aKThbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B YacCTu, Kacalolenca yTeep>aeHus
YKasa [pe3snanyma BepxoBHoro Coseta CCCP "O BHECEHMM WM3MEHEHMW W [AONONAHeHMN B YKas
Mpe3ngnyma BepxosHoro Coseta CCCP "O nopsagKe paccmMoTpeHUa NpeaoKeHnn, 3aaBaeHni 1 Kanob
rpaxgaH";

5) Yka3 Mpe3ngmyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHuu
pononHeHnn B Yka3s Mpesnanyma BepxosHoro Coseta CCCP "O nopagke pacCMOTPeHUA NPeAOKEHUN,
3anB/eHMI 1 Kanob rpaxaan" (Beagomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 rogpa N 9004-XI "O6 yrtBepxaeHun YKasos [lpesuamnmyma
BepxoBHoro Coseta CCCP 0 BHECEHWM WU3MEHEHUM U AOMNOJIHEHWUI B 3aKoHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coeta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatowelca yTBepxaeHma YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuu gononHeHwuit B YKas lpesngmyma BepxoBHoro
CoseTa CCCP "O nopagKe pacCMOTPEHUS NPEAJIOKEHUIA, 3aABNEHUI U Kanob rpaxkgaH".

Cratba 18. BctynneHue B cuny Hactoswero depepasnbHoOro 3akoHa

Hactoawmin ®egepanbHbli 3aKOH BCTynaeT B CUy no uctedyeHum 180 aHer nocne gHAa ero
odunumnanbHoro onybMKoBaHMS.

MNpe3naeHT
Poccuiickon degepaunn
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